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Post-COVID Strategies and Impacts on Buddhist Associations inRawang Area

Leong Wai Yie
Iwaiyie@gmail.com

Abstract- The COVID-19 pandemic has left indelible imprints on societies worldwide, transforming the
way institutions and organizations operate. Buddhist associations, being integral parts of numerous
communities, have not remained unscathed by the pandemic's effects. The primary objective of this
project is to investigate and develop comprehensive post-COVID strategies for Buddhist associations in
the Rawang area that address challenges posed by the pandemic, ensuring their continuity, community
engagement, and financial sustainability. Additionally, we aim to assess the impacts of these strategies on
the associations and the wider Buddhist community. In the wake of the pandemic's peak, Buddhist
associations were compelled to reassess their traditional approaches to worship, outreach, and community
engagement. This led to the adoption of innovative strategies that emphasized digital platforms to ensure
continuity in spiritual practices and the dissemination of teachings.

Keywords: COVID-19, transformation, buddhist community, buddhist association

I. Introduction

The outbreak of the COVID-19 pandemic has had far-reaching consequences on various aspects of
society, including religious institutions [1]. This paper aims to explore the strategies employed by
Buddhist associations in the Rawang area in response to the pandemic and to analyze the impacts of these
strategies on their operations, community engagement, and overall well-being. The study involves a
mixed-methods approach, combining qualitative interviews, surveys, and data analysis. The findings
reveal a range of innovative strategies adopted by Buddhist associations, which have not only sustained
their religious practices but also redefined their roles in the community. While challenges such as limited
physical gatherings persist, the adaptations made during the pandemic have led to lasting positive
changes.

The COVID-19 pandemic has disrupted normal life across the globe, forcing religious institutions to
adapt and evolve. In the Rawang area, Buddhist associations (Rawang Buddhist Association A HEE &,
Rawang Golden Dragon Buddhist Temple (Chin Loong San & ¢ LLI/5{#3F) , Persatuan Pergajian IImu
Buddhist, Rawang i [ and YBF Kok Doh


mailto:lwaiyie@gmail.com

Buddhist Society, #;% & #:m Tzu Chi Rawang, BCH, Rawang & 2 IXE & FS#HT 2K ) play a
vital role in preserving cultural and spiritual heritage, Figure 1. This paper examines the strategies they
have employed to navigate the challenges posed by the pandemic and explores the impacts of these s

interactions.

(@) (b)

(©)

Figure 1: (a) Rawang Buddhist Association 73 4%f#%#%; (b) Rawang Golden Dragon Buddhist
Temple (Chin Loong San € I3 {#3F) , and (c) YBF Kok Doh Buddhist
Society, BCH, Rawang & 2 IR EIEMAEF 2T 2 R)



Il. Literature Review

The Rawang Buddhist community holds a crucial position within the larger cultural and spiritual
landscape of the Rawang area. This report provides an in-depth overview of the Rawang Buddhist
community, including its demographics, practices, institutions, and its role in preserving Buddhist
traditions and fostering community engagement.

The Rawang Buddhist community is a diverse group that consists of individuals from various
backgrounds, age groups, and walks of life. While primarily following Buddhist teachings, the
community includes adherents of different Buddhist traditions such as Theravada, Mahayana, and
Vajrayana. This diversity enriches the community's fabric, reflecting a wide range of interpretations and
practices within the broader Buddhist framework.

The Rawang Buddhist community engages in a multitude of religious practices and rituals, which serve as
a source of spiritual nourishment and cultural identity. Meditation is a cornerstone of Buddhist practice in
the community, promoting mindfulness, self- awareness, and inner peace. Regular prayer sessions and
chanting of sutras are conducted to invoke blessings, seek guidance, and cultivate positive qualities.

Figure 2: Wesak Day Celebration before the pandemic



Community members often gather to receive teachings on Buddhist philosophy, ethics, and practical
wisdom from knowledgeable practitioners. Various Buddhist festivals and ceremonies are celebrated
throughout the year, fostering a sense of unity and shared cultural heritage, Figure 2.

The Rawang Buddhist community is supported by Secondary Schools in Rawang that play pivotal roles in
preserving traditions and serving the community. Buddhist Temples and Monasteries serve as hubs for
religious activities, education, and community gatherings. They often house revered images, relics, and
serve as focal points for festivals.

Buddhist Associations focus on community engagement, humanitarian efforts, and organizing events that
promote understanding and unity among community members. Institutions offer Dharma classes,
meditation workshops, and seminars to educate members about Buddhist principles and practices.
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Figure 3: The Siddham Dharani transcription [2]

The Rawang Buddhist community contributes significantly to the preservation of culturalheritage:



i.  Language and Art: The community fosters the continuation of traditional sanskrit and Siddham
languages, scripts, and art forms that are intertwined with Buddhist teachings, Figure 3.

il. Festivals and Traditions: Celebrations of Buddhist festivals in Rawang are not only religious but also
cultural events that showcase traditional music, dance, and attire.

a. Challenges and Opportunities: The Rawang Buddhist community faces certainchallenges:

i.  Modernization: Balancing traditional practices with modern lifestyles can be challenging, requiring
thoughtful adaptation.

il.  Generational Shift: Engaging the younger generation in traditional practices while addressing their
evolving needs and preferences is vital.

b. Community Engagement: The Rawang Buddhist community actively engages invarious
activities to foster a sense of belonging and mutual support:

I.  Social Activities: Community members organize social events, volunteer work, and mutual support
networks to build strong bonds.

il. Charitable Initiatives: Humanitarian efforts by the community demonstrate its commitment to
alleviating social issues and supporting those in need.

The Rawang Buddhist community serves as a vital thread within the fabric of the Rawang area. Its
dedication to preserving Buddhist teachings, fostering community engagement, and upholding cultural
heritage not only enriches the lives of its members but also contributes to the broader cultural diversity of
the region. As the community continues to navigate the challenges of the modern world, its enduring
commitment to its values ensures that it remains a source of inspiration and spiritual nourishment for
generations to come.

I1l. Methodology

A mixed-methods research approach was employed, combining qualitative and quantitative methods.
Qualitative data was gathered through semi-structured interviews with key representatives from various
Buddhist associations. Quantitative data was collected through surveys distributed to association
members. Data collected from both sources were analyzed using thematic analysis and statistical methods.



a. Strategies Implemented: Buddhist associations in the Rawang area demonstratedresilience and
innovation in the face of the pandemic, Figure 4. Key strategies included:

Virtualization of Rituals and Teachings: Associations leveraged technology to conduct virtual prayer
sessions, meditation classes, and Dharma teachings via platforms like Zoom and social media.

Community Support Initiatives: Many associations organized relief efforts, providing essential
supplies and emotional support to vulnerable members of the community.

Hybrid Celebrations: Important religious festivals were celebrated through hybrid models, combining
limited physical gatherings with online participation to ensure safety without sacrificing tradition.
The Rawang Buddhist Association had introduced the e-lamp offering to replace the traditional
candle lights. It was opento the public to participate. Those interested could sign up through their
Facebook page [3].

Online Workshops: Buddhist Associations offered online workshops on topics ranging from mental
health to traditional art forms, fostering continuous learning and engagement.

b. Impacts on Buddhist Associations:

Widened Outreach: Virtual platforms allowed associations to reach a wider audience, extending their
influence beyond the local community.

Enhanced Community Engagement: Despite physical distancing, associations maintained strong
community bonds through online interactions, fostering a sense of togetherness.

Innovation in Tradition: The pandemic prompted associations to reinterpret traditional practices,
leading to creative adaptations that resonate with modern followers.

Challenges and Inequalities: Limited access to technology posed challenges for some members,
highlighting the need for inclusive strategies.

Financial Sustainability: While virtual events reduced certain costs, associations faced financial
challenges due to decreased donations and disrupted economic activities.



LE 518 |
PERSATUAN BUDHIS RAWANG

No 8, Jalan Maxwell, 48000 Rawang, Selangor Darul Ehsan.

) EIHES
NOTICE ON
REOPEN OF ACTIVITES

SEFTIRBIEFEEFE  SEBERFERNERY (2R
HITEST)  E20205 7888 (BHS) BEF4LED. FENES
RAREANBETIREFLERFERS  HZXDFES R ALE,
WMFRAZEEE. MOE. BERE. KRAFREFE

WBRMNERSHMET | BEERS—IRE  BARFRRE. T
ARMEZLL |, BUETIR.

After the temporary closure of our association following the spread of the
COVID-19 pandemic, our association will follow the new standard operating
procedures (SOP) announced by the government under Recovery Movement
Control Order (RMCO), our association will reopen starting 8" July 2020
(Wednesday). Committee members and devotee should compliance with the new
standard operating procedures (SOP), remain alert, implement the new normal at
all time and maintain self-discipline, such as maintaining social distance, wearing
masks, frequent washing hands with soap, water, and hand sanitiser.

Let us continue to practice diligently and dedicate the merits generated to all
sentient beings. We apologize for any inconvenience caused.

BREAHET 202047858
The Board of Exco, 5™ July 2020

Figure 4: Notice on activities during Covid-19
C. Long-Term Transformations:

i.  Hybrid Models: Associations are likely to continue blending physical and virtualelements even
post-pandemic, given the positive outcomes of such models.

ii. Focus on Digital Literacy: Efforts to enhance digital literacy among members will becrucial for
inclusive engagement.

iii. Reimagining Space: Associations might reconsider the design of physical spaces toaccommodate
both in-person and virtual activities effectively.

The COVID-19 pandemic has catalyzed transformative changes within Buddhist associations in the
Rawang area. These changes, driven by innovative strategies and adaptation, have strengthened their
resilience, expanded their reach, and deepened their engagement with the community. As the
associations continue to navigate the



post-pandemic landscape, the lessons learned from these strategies will likely shape the future of religious
practices and community involvement.

1V Post Covid Buddhism Promotion and Transformation

The aftermath of the COVID-19 pandemic presents a unique opportunity for the promotion and
transformation of Buddhism. The global crisis has underscored the importance of spiritual well-being,
inner resilience, and community support. This section outlines strategies to effectively promote Buddhism
in the post-pandemic world, leveraging digital innovation, mindful adaptation, and a renewed emphasis
on the core teachings of compassion, mindfulness, and interconnectedness.

a. Digital Transformation and Online Engagement:

Incorporating technology into Buddhist outreach can help bridge the gap caused by physical restrictions
during the pandemic. This approach involves:

i.  Virtual Retreats and Workshops: Organize online retreats and workshops that offer guided
meditation, teachings, and discussions. This allows practitioners to connect and learn from the safety
of their homes.

il.  Livestreamed Ceremonies: Stream key Buddhist ceremonies, teachings, and rituals online to enable
wider participation and engagement.

ili. Social Media Presence: Establish an active presence on social media platforms to share inspirational
guotes, teachings, and engage in meaningful conversations witha global audience.

iv. Educational Content: Develop a user-friendly website or app that offers articles, videos, and podcasts
explaining Buddhist concepts, history, and practices.

b. Community Reconnection and In-Person Activities: As restrictions ease, facilitating in- person
interactions becomes essential for building a sense of community and fostering deeper connections among
practitioners. This can involve:



i.  Local Workshops: Organize workshops on mindfulness, compassion, and other Buddhist principles
at local Buddhist centers to attract both new and existing practitioners.

il.  Community Service: Engage in community service projects that reflect Buddhist values, fostering
goodwill and positive relationships with the broader community.

ili. Outdoor Retreats: Organize outdoor meditation retreats in natural settings, allowing practitioners to
reconnect with nature and their inner selves.

C. Collaboration and Interfaith Dialogue: Promote understanding and harmony by collaborating with
other religious and spiritual communities. This can be achieved through:

I. Interfaith Dialogues: Organize panel discussions and dialogues involving representatives from
various faiths to encourage mutual understanding and respect.

il. Joint Events: Host joint events, such as interfaith charity drives or peace walks, to demonstrate
solidarity and shared values.

d. Mindfulness and Well-being Programs: Incorporate Buddhist mindfulness techniques into well-being
programs that cater to a broader audience:

i.  Stress Reduction Workshops: Offer workshops on managing stress and anxiety through mindfulness
and meditation practices.

il. Corporate Mindfulness Programs: Collaborate with  businesses to provide
mindfulness workshops for employees to enhance productivity and well-being.

e. Youth Engagement: Targeting younger generations is crucial to ensure the continuity of Buddhist
teachings:

i.  Youth Camps: Organize camps that combine traditional teachings with interactiveactivities to
engage younger audiences.

ii.  Online Platforms: Develop engaging online platforms specifically designed foryounger
individuals to learn about Buddhism in a modern context.



V. Conclusions

Promoting Buddhism after COVID-19 requires a multifaceted approach that integrates digital
transformation, community reconnection, collaboration, mindfulness programs, and youth engagement.
By utilizing both virtual and in-person methods, Buddhism can continue to flourish while adapting to the
changing landscape. Through these strategies, Buddhism can not only recover from the challenges posed
by the pandemic but also thrive in a new era of connectivity and inclusivity.

Virtual meditation sessions, online Dharma talks, and interactive webinars emerged as key components of
these strategies, allowing practitioners to stay connected despite physical limitations. We have conducted
in-depth research to understand the varied challenges faced by buddhist associations in Rawang during
the pandemic, focusing on the shift to virtual operations, changes in community engagement, and
financial implications. The research explored best practices and innovative approaches adopted by
Buddhist associations. Based on the research findings, we collaborated with experienced Buddhist
practitioners, scholars, and technology experts to design tailored post-COVID strategies for Buddhist
associations. These strategies encompass both virtual and hybrid approaches, aiming to ensure inclusivity
and maintain a sense of community in the digital landscape.

Through surveys, interviews, and data analysis, we evaluated the impacts of the post- COVID strategies
on the participating Rawang Buddhist associations and their respective communities. Key focus areas
include increased accessibility, community cohesion, and financial stability. This paper concludes that the
post-COVID era has witnessed both opportunities and challenges for Buddhist associations in Rawang.
While the adoption of digital strategies has expanded their reach and global impact, it has also required
adaptability to sustain the essence of the community and overcome financial hurdles. By embracing a
balanced approach that values inclusivity and the preservation of traditional values, Buddhist
associations have charted a path toward resilience andrelevance in a rapidly changing world.
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Online Reading Preference and Buddhism Content in Malaysia: A case study on Dharma
DrumMountain Buddhist Centre Malaysia Facebook page

Leong Chew Moi, Ooi Swee Yaw, Chang Teck Peng
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Abstract:

Online reading preferences encompass the reading materials favored by readers, for which they invest
considerable effort and time, indulging themselves in the act of reading. In this context, readers enjoy
complete freedom to choose content that captivates their interest the most. In Malaysia, humerous
Buddhist Facebook pages curate content to engage readers, offering a variety of materials such as
Buddhist teachings, article sharing, Buddhist hymns, and more.

This study specifically focuses on the Dharma Drum Malaysia Facebook Page as a case study to explore
the online reading preferences of its readers. Employing a quantitative survey involving 116
respondents, the researchers utilized content analysis to observe the "likes" and "shares™ of the content.

The findings revealed a positive relationship between online reading preferences and Buddhist content.
This research holds significant value as it serves as a reference for the organization to further develop
and tailor its content to better cater to the preferences of its readers, fostering a stronger and more
engaging online community.

Keywords: reading preference Buddhism Content Facebook Page



Introduction

Reading is a fundamental skill in learning English as a foreign language, alongside listening,
speaking, and writing. It serves as a conduit for conveying ideas from the writer to the reader through
written text. The role of reading in the language learning process cannot be overstated. It provides
essential insight into developments in one's surroundings and areas of expertise. Without proficient
reading skills, individuals may struggle to keep pace with daily life, be it in educational, professional,
or recreational contexts. Adapting one's reading approach to suit different types of material is crucial
for students. Effective readers actively engage with the text, seeking to extract meaning. In contrast,
ineffective readers adopt a passive stance, failing to connect the material with their existing knowledge.
Educators in specialized fields can furnish their students with strategies to tap into background
knowledge, familiarize themselves with text features, and draw from general world knowledge, often
referred to as common sense. In the contemporary digital age, a plethora of technological devices have
emerged to facilitate various aspects of life, including learning and reading. Multimedia technology, for
instance, offers diverse tools to enhance the reading experience. Traditional forms of reading are
gradually giving way to digital platforms and gadgets, making it increasingly rare to find individuals
who dedicate time to reading physical books. Readers now have the freedom to choose between digital
formats like e-books and conventional printed materials such as newspapers, magazines, and books.
However, not all readers approach this activity with the same level of enthusiasm, and their motivation
may be influenced by the tools and mediums they use during the reading process (Syaputri & Trilestari,
2017).

Online reading, defined as the "moment-by-moment processing of text during reading," has become
a prevalent practice among college students. The advent of new devices and integrated tools has
significantly expanded the options available for reading in English. With these devices now widely
accessible and readily purchasable, the continuous advancement of electronic texts is posing a challenge
to the availability of printed materials. The distinctions between electronic texts (e-texts) and printed
texts (p-texts) hinge on their respective features and user preferences. While some individuals have
specific reasons for favoring p-texts, others hold their own viewpoints regarding e-texts. A p-text refers
to a tangible paper-based text that people can borrow or acquire from traditional libraries and bookstores.
In contrast, an e-text is defined as "an electronic version of a textbook presented in software form."
(Alamri, 2019)

Reading preference involves the act of choosing one thing over another, with an emphasis on
highlighting dominant, positive, or important qualities of the chosen item. The factors influencing
preference can be categorized as internal and external. Internal factors encompass a desire for personal
growth, finding joy and fulfilment in an activity, and recognizing its benefit to both oneself and society
at large. External factors include meeting the expectations of family, social circles, and society, as well

as preparing for a secure future and taking advantage of material opportunities. These considerations



hold relevance not only in academic pursuits but also in social contexts. When we view reading skills
as fundamental pillars of academic life, it becomes evident how individual preferences related to reading
can shape the course of one's life. In educational endeavours focused on enhancing reading proficiency,
giving due importance to preferences is crucial in making reading an engaging activity and elevating
its quality. This entails organizing reading events that take into account the interests and needs of
students, creating an environment that is alluring and inviting, rather than one characterized by rigid
directives (Aydin & Ayranci, 2018).

Many individuals initially encounter Buddhism through reading. Those with an interest in
Buddhism may explore it out of intellectual curiosity or for spiritual growth. For some, reading becomes
a catalyst for a deeper commitment to diverse practices within Buddhism. In fact, a significant portion
of self-identified Buddhists and sympathizers maintain their connection with Buddhism primarily or
solely through reading. However, certain traditions may view this reliance on reading as potentially
diluting the 'authentic' transmission and 'beneficial’ practice of Buddhism. Throughout history, Buddhist
traditions have heavily relied on the written word for both practice and transmission. This is evident in
activities such as reading, recitation, and chanting, which occur in various ritual, ceremonial, and
educational contexts, and are now also facilitated through various physical and electronic formats. By
situating reading within multiple dimensions of Buddhist practice, this dissertation aims to illustrate
that reading holds a central role in the dissemination, reception, and application of Buddhism on a global
scale. Reading constitutes a fundamental practice in Buddhism and serves as a primary mode of
transmitting its teachings. It supports the practice of Dharma, offers moral guidance, fosters faith,
facilitates purification, and aids in meditation. Buddhism advocates for a deliberate and repeated
approach to reading, encouraging practitioners to internalize the teachings through familiarity and
memorization of Dharma texts. Additionally, this study highlights that social media reviews can be
valuable in gauging how contemporary audiences receive Dharma texts. This enriches our
understanding of the practices of individuals often referred to as "Bookshop Buddhists” and
sympathizers, and contributes to ongoing discussions about religious identity and affiliation. The
majority of readers of Dharma texts seek spiritual fulfilment, religious knowledge, inspiration, and
practical guidance from an accessible, non-dogmatic, and relatable perspective (Jané, 2021).

Dharma Drum Mountain (DDM) Malaysia serves as the Malaysian branch of DDM, an organization
established by Master Sheng Yen in Taiwan. The overarching vision of Dharma Drum Mountain is to
cultivate a pure and harmonious society on Earth, guided by the principle of "Protecting the Spiritual
Environment,” which is one of the fundamental tenets under the broader ethos of "Four Kinds of
Environmentalism." These encompass the protection of not only the spiritual environment, but also the
natural, living, and social environments. DDM Malaysia is aligned with this vision and actively
promotes the practice of Protecting the Spiritual Environment by providing opportunities for individuals
to learn and engage with Buddhism. We offer activities conducted in English, such as weekly meditation

group sessions, beginner's meditation classes, and one-day Chan retreats. Additionally, we host



activities conducted in Chinese, which include meditation sessions, various dharma services (such as
the Recitation of Buddha’s Name Group Practice, Great Compassion Repentance Dharma Service, and
the annual Compassion Samadhi Water Repentance Dharma Assembly), as well as courses related to
dharma and a youth group (About DDM Malaysia, 2023).

The Dharma Drum Mountain Buddhist Centre Malaysia's Facebook page was established on
October 16, 2012, and presently boasts 12,000 followers. This study is dedicated to examining the
online reading preferences of its audience, with a particular focus on the Dharma Drum Malaysia
Facebook Page. To achieve this, the researchers conducted a quantitative survey, which garnered
responses from 116 participants. Content analysis was then employed to scrutinize the engagement

metrics, specifically the "likes" and "shares" of the content posted on the page.

Research Objectives
a) Toinvestigate the Online Reading Preference in Malaysia.
b) To investigate the Online Reading Preference of Buddhism Content in Malaysia.
c) To investigate the Online Reading Preference of the content on the Dharma Drum Mountain
Buddhist Centre Malaysia Facebook page.
d) To investigate the relationship between Online Reading Preference and Buddhism Content in
Malaysia.

Methodology

This research employs a quantitative methodology, utilizing a combination of survey
questionnaires and content analysis for data collection and analysis.

Quantitative methodology is the prevailing research framework in the social sciences. It
encompasses a set of strategies, techniques, and assumptions employed to investigate psychological,
social, and economic processes by examining numerical patterns. This type of research gathers a
spectrum of numeric data. Some of this data is inherently quantitative, while in other cases, a numerical
structure is imposed. The collection of quantitative information enables researchers to conduct analyses
ranging from basic to highly complex. These analyses can aggregate the data, reveal relationships
among different sets of data, or make comparisons across aggregated data. Quantitative research
encompasses methodologies such as questionnaires, structured observations, or experiments. This
approach stands in contrast to qualitative research, which involves the collection and analysis of
narratives and/or open-ended observations through methods such as interviews, focus groups, or
ethnographies (Coghlan & Brydon-Miller, 2014). This study initially collected responses from 149
participants. However, after filtering out 33 respondents who reported not having read through the
Dharma Drum Mountain Buddhist Centre Malaysia Facebook page, a total of 116 respondents were

ultimately included in this research.



Content analysis is a research tool used to determine the presence of certain words or concepts
within texts or sets of texts. Researchers quantify and analyze the presence, meanings and relationships
of such words and concepts, then make inferences about the messages within the texts, the writer(s),
the audience, and even the culture and time of which these are a part. Texts can be defined broadly as
books, book chapters, essays, interviews, discussions, newspaper headlines and articles, historical
documents, speeches, conversations, advertising, theater, informal conversation, or really any
occurrence of communicative language. To conduct a content analysis on any such text, the text is coded,
or broken down, into manageable categories on a variety of levels--word, word sense, phrase, sentence,
or theme--and then examined using one of content analysis' basic methods: conceptual analysis or
relational analysis (Berelson, 2000). This study conducted an analysis of the content posted on the
Dharma Drum Mountain Buddhist Centre Malaysia Facebook page from 1% to 31% July, 2023,

encompassing a total of 59 posts.
Finding & Discussion

Table 1: Gender

Cumulative
Frequency | Percent | Valid Percent Percent
Valid male 37 31.9 31.9 31.9
female | 79 68.1 68.1 100.0
Total 116 100.0 100.0

Table 1 shows that the research included 37 male respondents and 76 female respondents, in

total 116 participants.

Table 2: Age
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 18-24 1 9 9 9

25-40 25 21.6 21.6 22.4

41-55 59 50.9 50.9 73.3

above 55 | 31 26.7 26.7 100.0

Total 116 100.0 100.0

Table 2 shows the distribution of respondents by age range. There is 1 respondent aged 18-24,

25 respondents aged 25-40, 59 respondents aged 41-55, and 31 respondents above the age of 55.




ROL1 : To investigate the Online Reading Preference in Malaysia.

Table 3: Descriptive Statistics of Online Reading Preferences

Std.
N Minimum [ Maximum | Mean Deviation
I enjoy reading articles and blog posts
116 2.00 5.00 3.9828 .86460
through Facebook pages.
I enjoy reading news and current 116 1.00 500 4.0086 05549
events through Facebook pages.
I_enjoy. reading online forums and 116 1.00 500 36121 102805
discussions through Facebook pages.
I enjoy reading social media posts
116 1.00 5.00 3.6983 1.05682
through Facebook pages.
I enjoy reading e-books and digital
publications  through  Facebook 116 1.00 5.00 3.3103 1.19720
pages.
| eni . I
enj_oy reading online courses and 116 1.00 5.00 3.3448 1.11981
tutorials through Facebook pages.
I prefer shorter online articles/posts. | 116 1.00 5.00 4.0259 98211
I usually skim through the online
116 1.00 5.00 3.8707 .88002
content.
I usually save or bookmark online
.. 116 1.00 5.00 3.4397 1.20354
content that | want to revisit later.
I subscribe/pay for online content that
. . 116 1.00 5.00 2.6207 1.29652
I'm interested in.
Valid N (listwise) 116

Table 3 shows the descriptive statistics of online reading preferences. It indicates that
respondents generally favour shorter online articles/posts (mean = 4.0259, SD=.98211), and while they

express interest in online content, they tend not to subscribe or pay for it (mean = 2.6207,SD= 1.29652).



RO2: To investigate the Online Reading Preference for Buddhism Content in Malaysia.
Table 4: Descriptive Statistics of Buddhism Content

N Minimum [ Maximum | Mean Std. Deviation
I enjoy reading articles on Buddhist
. 116 3.00 5.00 4.4483 .65068
teachings.
I enjo atching the videos
Joy - watching - Ihe - VIAeost 41 1.00 5.00 40603 | 1.01544
explaining meditation practices.
I enjoy watching the online forums
. . . 116 2.00 5.00 4.0862 .85026
and discussions about mindfulness.
I enj ding the sharing Buddhist
enjoy reading the sharing BUdnisty , , ¢ 2.00 5.00 43707 | 74051
quotes and insights.
I enjoy the online courses and
. . ) 116 1.00 5.00 4.0259 1.03387
tutorials on Buddhist philosophy.
I like to engage with online
Buddhism content that encourages 116 1.00 5.00 4.1638 90356
personal reflection and application.
I am highly interested about online
content that focuses on practical
o . . 116 2.00 5.00 4.3017 .81529
applications of Buddhist teachings
in daily life.
I am highly interested in
participating in online courses or 116 1.00 5.00 3.8017 1.09719
webinars about Buddhism.
I am highly interested in the photos
116 1.00 5.00 3.7586 .93827
that are posted.
I am highly interested in the activity
. 116 1.00 5.00 4.0172 .85448
that is posted.
Valid N (listwise) 116

Table 4 showed the descriptive statistics of Buddhism content. It indicates that respondents
generally enjoyed reading articles on Buddhist teachings (mean = 4.4483, SD = 0.65068), while they
showed less interest in posted photos (mean = 3.7586, SD = 0.93827).



RO3: To investigate the Online Reading Preference for the content on the Dharma Drum Mountain
Buddhist Centre Malaysia Facebook page.

Tables 5 to 9 below show user engagement on the Dharma Drum Mountain Buddhist Centre

Malaysia Facebook page from 1%t to 31% July, 2023. It is evident that live reports with photos received

the highest level of user engagement, followed closely by the Religious Fundraising Campaign. Dharma

teachings by Venerable Sheng Yen in video format, posted every Tuesday, also garnered positive

responses. Additionally, publicity about various activities, particularly the meditation sessions, received

notable likes and interactions. Conversely, the Friday night English Group Practice Session did not

receive as competitive a level of engagement, indicating it may not be as preferred by the users.

Table 5: Live Report

Date Topics Likes | Comments Share
2-Jul Live Report: Floral Design Training 92 4 5
2-Jul Live Report: Spring Cleaning 118 3 3
16-Jul Live Report: Meditation for Beginners (English) 138 8 12
16-Jul Live Report: Penang Buddhist College Sunday School 43 3
16-Jul Live Report: Penang Buddhist College Sunday School 85 3

Live Report: Penang Buddhist College Sunday School
17-Jul Workshop 31

Live Report: Meditation for Beginners (English)-
17-Jul Completion 129 1 2
20-Jul Live Report: Volunteer Development Workshop 112 8
20-Jul Live Report: VVolunteer Development Workshop 74 2 2
20-Jul Live Report: VVolunteer Development Workshop 36

Live Report: Publicity: Great Compassion Repentance
23-Jul Dharma Assembly 87 4 7
24-Jul Live Report: Workshop 78 1 2
29-Jul Live Report: Buddhist Studies Course 65 1 5
29-Jul Live Report: Buddhist Studies Course 34 1
30-Jul Live Report: UTAR Kampar Meditation Camp 119 14
30-Jul Live Report: Outing 81 3 2

Table 5 shows the user engagement on the Dharma Drum Mountain Buddhist Centre Malaysia

Facebook page in live report. The 'Live Report: Meditation for Beginners (English)’ garnered the highest

number of likes, with a total of 138. This was closely followed by ‘Live Report: UTAR Kampar

Meditation Camp," which received 119 likes. In contrast, ‘'Live Report: Penang Buddhist College

Sunday School Workshop,' a repeated report, received the lowest number of likes, totalling 38.




Table 6: Publicity

Date Topics Likes | Comments Share

Publicity: Three Refuges and Five Precepts Refuge

3-Jul Ceremony and Talk 49 1 6
Publicity: Three Refuges and Five Precepts Refuge

5-Jul Ceremony and Talk 49 6
Publicity: Compassionate Samadhi Water Repentance

8-Jul Dharma Assembly 32 1 8
Publicity: Compassionate Samadhi Water Repentance

8-Jul Dharma Assembly 51 1 8
Publicity: Compassionate Samadhi Water Repentance

10-Jul Dharma Assembly 42 10
Publicity: Three Refuges and Five Precepts Refuge

12-Jul Ceremony and Talk 33 2
Publicity: Compassionate Samadhi Water Repentance

13-Jul Dharma Assembly 39 5
Publicity: Compassionate Samadhi Water Repentance

15-Jul Dharma Assembly 49 1 5
Publicity: Great Compassion Repentance Dharma

16-Jul Assembly 38
Publicity: Great Compassion Repentance Dharma

16-Jul | Assembly 59 1 13
Publicity: Three Refuges and Five Precepts Refuge

17-Jul Ceremony and Talk 52 5

19-Jul Publicity: Meditation for Beginner 85 18 27
Publicity: Three Refuges and Five Precepts Refuge

19-Jul Ceremony and Talk 38 7

19-Jul Publicity: 2023 Joyful Practitioners of Buddhism 40 32
Publicity: Three Refuges and Five Precepts Refuge

24-Jul Ceremony and Talk 39 4 5
Publicity: Compassionate Samadhi Water Repentance

24-Jul Dharma Assembly 34 3
Publicity: Three Refuges and Five Precepts Refuge

26-Jul Ceremony and Talk 28 1
Publicity: Compassionate Samadhi Water Repentance

29-Jul Dharma Assembly 75 3 2
Publicity: Three Refuges and Five Precepts Refuge

31-Jul Ceremony and Talk 44 1 3

Table 6 provides an overview of user engagement in the publicity efforts of the Dharma Drum
Mountain Buddhist Centre Malaysia Facebook page. The 'Publicity: Meditation for Beginners' received
the highest number of likes, totalling 85. Additionally, it garnered 18 comments and 27 shares, which
is consistent with DDM's emphasis on meditation practice.

The table also highlights the frequency of repeated publicity for certain activities. For instance,
'Publicity: Three Refuges and Five Precepts Refuge Ceremony and Talk' was featured 8 times per month,
while 'Publicity: Compassionate Samadhi Water Repentance Dharma Assembly' was showcased 7 times

per month. This suggests a strategic approach by DDM Malaysia to capture the interest of users.



Table 7: Video

Sharing

Date Topics Likes | Comments Share
4-Jul Dharma Teaching by Venerable Sheng Yen (Video) 60 1 9
11-Jul Dharma Teaching by Venerable Sheng Yen (Video) 78 3 20
18-Jul Dharma Teaching by Venerable Sheng Yen (Video) 38 1 5
25-Jul Dharma Teaching by Venerable Sheng Yen (Video) 61 1 7
7-Jul Friday night for English Group Practice Session 10
14-Jul Friday night for English Group Practice Session 7 1
21-Jul Friday night for English Group Practice Session 9
28-Jul Friday night for English Group Practice Session 5 1

Table 7 shows the two different video-sharing topics conducted monthly. One features 'Dharma
Teaching by Venerable Sheng Yen (Video)' every Tuesday, while the other involves the 'Friday Night
English Group Practice Session' held every Friday. Venerable Sheng Yen, the esteemed founder of
DDM, is highly revered by his followers, resulting in his videos receiving a higher number of likes.
Conversely, the 'Friday Night English Group Practice Session' has generated lower interest among users.

Table 8: Religious Fundraising Campaign

Date Topics Likes | Comments Share
21-Jul Religious Fundraising Campaign 101 8 47
23-Jul Religious Fundraising Campaign 98 43
26-Jul Religious Fundraising Campaign 98 1 40
29-Jul Religious Fundraising Campaign 43 13

Table 8 provides information regarding the Religious Fundraising Campaign. This campaign is
promoted four times a month. Evidently, users are well-informed about the fundraising efforts and are

willing to share the posts. In fact, the number of 'shares' is notably higher when compared to other posts.

Table 9: Others

Date Topics Likes | Comments Share
1-Jul DDM Newsletter: Feature Story 55 3 8
1-Jul Beginner’s Meditation Class registration full 14 1
2-Jul DDM Malaysia Youth Activity Report 19
2-Jul DDM Newsletter: Activity Report 40 2 5
3-Jul DDM Newsletter: Activity Report 21 1
4-Jul DDM Newsletter: Activity Report 25 1 2
9-Jul DDM Malaysia Youth Activity Report 27 1 2
10-Jul Photo: Dharma Class 59 2
22-Jul Photo: YBAM KL & Selangor 97 3 10
23-Jul Photo: UTAR Sg Long Workshop 66 4
28-Jul DDM Malaysia Notice 39 3 6
29-Jul DDM Malaysia Notice 29 3




Table 9 shows other posts from July 2023, specifically focused on photo sharing. The photos
titled 'Photo: YBAM KL & Selangor' and 'Photo: UTAR Sg Long Workshop' received the highest
number of likes, with 97 and 66 respectively. This indicates a high level of user engagement with these
particular images. It is evident that DDM Malaysia maintains a strong interactive presence with various
Buddhist organizations in Malaysia.

In summary, the administrators of the Dharma Drum Mountain Buddhist Centre Malaysia
Facebook page have implemented a well-organized posting strategy, enabling users to easily adapt to
the posting schedule. Users show a clear preference for live reports accompanied by photos. Among the
various activities, meditation sessions garner the highest level of interest, which aligns with the core
principles of DDM. Additionally, video teachings by Venerable Sheng Yen also receive a significant
level of attention from users. In contrast, the Friday night English Group Practice Session appears to

have a lower level of preference among users.

RO4: To investigate the relationship between Online Reading Preference and Buddhism Content in

Malaysia.
Table 10: Relationship of Online Reading Preferences and Buddhism Content
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error | Beta t Sig.
1 (Constant) | 1.265 .307 Y 4.120 .000
M_BU 567 074 7.674 .000

a. Dependent Variable: M_OPR

In this study, the independent variable is online reading preferences, while the dependent
variable is Buddhism content. Table 9 illustrates a positive relationship between online reading

preferences and Buddhism content, with a significance level of p < .05.

Conclusion

The study provided an investigation into Online Reading Preferences in Malaysia, shedding
light on the patterns and preferences of online readers in the country. The research delved specifically
into the Online Reading Preferences of Buddhism Content in Malaysia, offering insights into how
individuals in this context engage with Buddhist-related content online. A detailed examination of the
Online Reading Preference for content on the Dharma Drum Mountain Buddhist Centre Malaysia
Facebook page was conducted. This helped to understand how users interact with the page's content
and what types of posts garner the most attention. The study explored the relationship between Online
Reading Preference and Buddhism Content in Malaysia. It uncovered a positive relationship, indicating

that the preferences of online readers are indeed linked to their interest in Buddhism-related content.



Overall, this research provides valuable insights into the online reading preferences of individuals in

Malaysia, particularly in relation to Buddhism content.
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Abstract

The Dhamma propagation works specifically to introduce the core teachings of the Buddha become
the essential task among the varsities Buddhist societies in Malaysia since 1960s. Varsities Buddhist
Societies played an important role to propagate the Dhamma teachings among the undergraduate
Buddhist youth through the Dhamma activities that they organized every semester in the varsity.
Conventionally, the Dhamma propagation works are conducted via face-to-face learning. Limited
empirical studies available associated with the usage of educational technology for Dhamma
propagation works in the Malaysia varsity. However, during COVID-19 pandemic, the Dhamma
propagation works in varsity Buddhist societies have shifted to the online virtual learning platform that
heavily rely on the usage of educational technology. This has created an opportunity to understand the
transition and efficiency of the usage of educational technology in Dhamma propagation works in
comparison to the conventional face-to-face learning. This study aims to explore learner perceptions
on the adoption of educational technology and their perceived learning outcomes and satisfaction.
Simple random sampling has been adopted in the data collection, total 557 samples collected from the
members of 33 local varsity Buddhist societies in Malaysia. Multiple linear regressionis used to identify
the linkage between the learners’ perceptions, learning outcome and user Satisfaction. Based on the
results, the study inspects on the linkages between the learners’ perceptions, learning outcome and
user satisfaction. The result provides useful insights on challenges and opportunities associated with
the usage of educational technology for Dhamma propagation in varsity Buddhist societies.
Furthermore, it would impact the learning spectrum and strategical development of Dhamma
propagation among the varsity Buddhist societies.

Keywords: Educational Technology, Dhamma Propagation, University Buddhist Communities
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1.0 Introduction

In the context of the Fourth Industrial Revolution, characterized by the widespread adoption of
emerging technologies, particularly Information and Communication Technologies (ICT), to support
education, the utilization of online platforms for delivering learning activities has become standard
practice, especially among younger generations. This research study seeks to illuminate the
perceptions of learners regarding the incorporation of educational technology in Dhamma learning.
Furthermore, it endeavours to conduct a comprehensive analysis of the challenges and opportunities
presented by educational technology in the context of online Dhamma propagation, with a specific
focus on addressing research gaps within the niche of university Buddhist communities in Malaysia.
The study primary objective is to identify the perceptions and preferences of student pertaining to the
use of educational technology to support online learning. Building upon this foundation, the research
seeks to establish correlations between these preferences and perceptions, shedding light on the
associations that exist between learning approaches and outcomes, as well as user satisfaction.

2.0 Literature Review

Educational technology is the study and ethical practices of facilitating learning and improving
performance by creating, using, and managing appropriate technological processes and resources
(Huang et al., 2019). The objectives of educational technology are to systematize the learning methods
and techniques in the modernize way that served the purpose to bring more effectiveness in the
teaching-learning process to meet the requirements according to the need of a changing era (Hoque et
al., 2021). As known, educational technology is increasingly developing, especially in the era of the
industrial revolution 4.0, all components that are currently integrated through the internet and human
life today are inseparable (Meindra, & Wahyono, 2020). As discussed by Huang et al., (2019),
educational technology approaches have evolved from early uses of audio-visual aids to individual
and networked computers, and now have evolved to include various mobile and smart technologies, as
well as virtual and augmented realities, avatar-based immersive environments, cloud computing, and
wearable and location-aware devices. The evolution of educational technology can be seen through
the summarized diagram as shown in Figure 1 (Akmal, 2017).



Evolution of Educational
Technology

Figure 1 Summarized diagram on the evolution of educational technology (Adopted from Akmal,
2017)

Furthermore, Weller (2020) did an intensive elaboration in his book on the trends of educational
technology over the past 25 years. The brief descriptions of the top 10 educational technology trends can
be refer to Table 1.



Table 1 Top 10 Educational Technology Trends 2020/2021 (Adopted from F. Learning Studio,2021)

elearning

DISTance 1earning DECAME TE tOD TOZC EaUCaTiona] TEChNOIOZy 1rena GVErMIENt Decause of |
the rapid spread of COVID-19 and school closures. This led to a rising demand for online
educational platforms. eLearning is education or training delivered electronically. It can be
slide-based online activities, or it can also be an online course that helps a business train
employee in necessary skills.

Video-Assisted Learning

This trend is also booming in distance learning conditions, which students learn through
computer screens. Videos, especially animated videos, are extremely beneficial to enrich
lessons and make content comprehensible. It improves students’ outcomes and reduces
teachers’ workload.

Blockchain Technology

The Distributed Ledger Technology (DLT) from blockchain brings so many benefits to
education, especially data storage. Blockchain technology is used in Massive Open Online
Courses (MOOCs) and ePortfolios to verify skills and knowledge. The DLT systems will answer
the problems of authentication, scale, and cost for eLearning agencies. Moreover, it can help
student applicants publish their accomplishments during the job-seeking phase.

Big Data

To cater to learners’ needs, the learning experience needs to be personalized. And with
COVID-19 and online learning booming, we now have bigger data than ever before.
Instructional Designers have relevant information about learners’ experiences to customize
and present the course in a suitable format. Some information you should look for is the
course’s topic, learner enrolment, learner performance (time per course, completion, test
result), and learner feedback (rating, survey).

Artificial Intelligence (Al)

First and foremost, Al can automate basic activities in education, like grading. |t's now
possible for teachers to automate grading of the multiple-choice and fill-in-the-blank
guestions. Thus, automated grading of students’ writing may not be far behind.
Furthermore, both learners and educators could benefit from Al. For example, students
could get help from Al tutors when teachers are toe busy to take care of everyone. Also, Al-
driven programs can give both learners and educators helpful feedback.

Learning Analytics

Learning analytics allows educaters to measure and report student learning just by the web.
From that, jt's possible for them to better understand and optimize learning. Moreover,
learning analytics helps educators identify blocks of students who may have academic or
behavioural challenges. From that, teachers could develop a way to help students reach their
full potential.

Gamification

If you are looking for a way to turn learning into @ more fun and engaging process,
gamification is the most suitable educational technology trend. There is no reason for
students not to be actively involved in classroom games. Students can learn and practice
while they are joining in on exciting game activities. Gaming elements help create a funny
and positive learning environment for learners.

Immersive Learning with VR
and AR

The class learning experience has undergone a tremendous change since Virtual Reality (VR)
and Augmented Reality (AR). came to education. The rise in demand for experiential learning
pushes forward the development of learning with VR and AR. Learning has become much
more interactive than traditional methods. While VR provides a constructed reality, AR gives
an enhanced view of a real image. Thus, they help explain complex concepts that plain
images or even a lab’s hands-on experiments cquldn’t show students.

STEAM

This new trend of EdTech applies meaningful Science, Technology, Engineering, Art (the new
element), and Math content to solve real-world problems through hands-on learning
activities and creative design.

Social Media in Learning

Many educational institutes have started using social media as a communication tool in
which students can interact with others easily. Students can share study materials, discuss
with others in a group, or easily comment on someone else’s post. Even an animated learning
video could go viral on social media.

Since the outbreak of the COVID-19 pandemic in year 2020, many countries including Malaysia have
implemented various policies such as movement control order, social distancing and etc that could
contribute to break the chain of the virus infection in the community. Many higher learning institutions
also adopted online teaching and learning approach as an alternative for the face-to-face physical
learning as part of the efforts to face the current pandemic situation (Ng et al., 2021). As stated by
Kimmon et al., (2021), 2020 witnessed many shifts in educational technology policies, practices, and
attitudes as institutions and individuals scrambled to respond to the pandemic. Hodges et. al., (2020)
raised the concern that schools and universities across the world made cataclysmic shifts to
emergency remote teaching using various technologies like Zoom, Google Meet, Google Docs, and
Nearpod to enable teaching



at a safe distance. However, to what extend the learners perception on the usage of educational
technology to aid in their learning and how effective the educational technology in aiding the learning
process yet to further explore and investigate through empirical ways.

Buddhism Education for University Buddhist Youth

Buddhism is a universal religion for all the human beings. Buddhism has provided noble guidance to
all mankind since Lord Siddhartha Gautama attained the enlightenment and discovered the universal
truths since 2600 years ago. (Hoi, 2021) From generation to generation, the Buddhist especially the
Sangha members did adjust the approaches and methods to propagate the Dhamma teachings from
verbal conversation to written scripturesto systematic categorization of Dhamma contents that can adapt
to the needs and preferences of the Dhamma learners accordingly. Education of Buddhism always
aimed at transformation of a personality into highest form of humanity and it could be possible through
the three faculties of perfection of human life- ethical, intellectual and spiritual perfection (Kalita, 2021).
One of the important factors that contribute to the growth of the Malaysian Buddhism is depends on
the quality of the Buddhist youth especially those undergraduates that grow from the varsity Buddhist
societies. In fact, the history of the formation of Young Buddhist Association of Malaysia (YBAM)
can be trace back to the involvement of the Buddhist youth graduated from the local universities who
are actively participated in the Buddhist societies during their undergraduate studies. (e.g. Buddhist
graduates from Unversiti Teknologi Malaysia (UTM), University Malaya (UM), Universiti Sains
Malaysia (USM), Universiti Putra Malaysia (UPM), Universiti Kebangsaan Malaysia (UKM) and etc.)

University Buddhist Societies played an important role to propagate the Dhamma teachings among the
undergraduate Buddhist youth through the Dhamma activities that they organized every semester in the
varsity. One of the fundamental Dhamma activities are the Dhamma classes for the beginners that
involved 10 weekly classes per semester (Hoi, 2021). The core teachings of the Buddha would be
covered in the weekly classes. Before the COVID-19 pandemic, the Dhamma classes were conducted
through the physical mode of face-to-face learning (YBAM, 2018, May). The Dhamma speakers
consists of the active Dhamma speakersin the region where the respective university was located or by
the Buddhist youth seniors who graduated from the respective university.

In response to the COVID-19 pandemic, Malaysia government started to implement the first
movement control order (MCO 1.0) since 18 March 2020. All the higher learning institutions are
forced to shift the teaching and learning activities to the online platform (Biswas et al., 2020;
Kimmons et al., 2021; Ng et al., 2021; Pal & Patra, 2021). This applied the same to the Dhamma
classes which are also shift to the online platform. The usage of online video conferencing and
collaboration tools such as ZOOM, Google Meet, Microsoft Teams and etc



become a common medium used to deliver the Dhamma classes and others Dhammaactivities.

Learners’ Perception on Educational Technology

Learners’ perceptions on the usage of educational technology may reflect their beliefs on how the
educational technology may influence their learning process. (Domingo & Gargante, 2016; Ertmer,
2005). Understanding the Dhamma learners’ perception on the usage of educational technology
provides a mean for promoting a more meaningful use of the respective educational technology
especially for the online environment settings that are differ from the traditional face to face learning
environments. The six related perception variables that is associated with the usage of educational
technology propose to support for Dhamma learningare summarize as shown in Table 2.

The perception on the usage of educational technology among the Dhamma learners would be
measure though the use of quantitative method with 5 points Likert scale instruments to explore the
potential variables and supplement with the open-ended questions. This is consistent with the
recommendation by Clifton & Carrasco (2018) that multi approaches such as the close ended
questionnaire and open-ended approach are advisable in order to capture attitudes and perceptions in a
multi-faceted way. Pilot study and extensive reliability test are required as a best practice for
guantitative oriented research.

Table 2 Perception variables that is associated with the usage of educational technology propose for
Dhamma learning

Variables Sources

1 | Providing new ways to learn (Boticki et al., 2015), (Furié et al., 2015),
(Jahnke & Kumar, 2014), (Murphy, 2011)

2 | Increasing engagement to learning (Gerger, 2014), (Luetal., 2014), (Yang et al.,
2015)

3 | Fomenting autonomous learning (Boticki et al., 2015), (Gerger, 2014), (Lu etal.,
2014)

4 | Facilitating access to information (Churchill & Wang, 2014), (Furi6 et al.,2015),
(Murphy, 2011), (Yang et al., 2015)

5 | Support better visualization on learning (Ha & Fang, 2018), (Sin & Al-Asmari, 2018)

6 | Promoting collaborative learning (Boticki et al., 2015), (Churchill & Wang,
2014), (Jahnke & Kumar, 2014), (Murphy,
2011), (Yang et al., 2015)

Thus, to what extend the learners perception on the usage of the respective educational technology to
support the Dhamma learning become the concern that required further empirical investigation by the
coming research studies.



3.0 Methodology

This research was conducted starting from February 2022 till January 2023. The flow of the research
process is described as shown in Figure 2.

Stage 1

Literature Review

Educational Technology Learners Perception Buddhism Education
S ' for Buddhist Youth

Questionnaire
Design

Stage 2

Pilot Study
Actual Data Collection

F

> Data Collection

Dependent Variable: Dependent Variable:
User Satisfactions Learning Outcome
Independent

Independent Variables:
6 Learners’ Perception
Variables

Variables:
& Learners’
Perception Variables

Stage 3
l Data Analysis
Multiple Linear Regression Analysis
‘l Stage 4
Strategies Recommendation Propose Strategy

Figure 2 Research Flow Chart

The specific research questions and research hypotheses are listed as followings:

In general, based on the previous studies as mentioned by different scholars, there are six perception
variables of the learner found to be associated with the usage of educational technology (refer to Table
2 in Section 2). The conceptual framework for the research project can be referred to Figure 2. The
perception variables include perception on (i) new way of learning, (ii) increasing engagement of
educational technology, (iii) fomenting autonomous



learning, (iv) facilitating access to information, (v) support better visualization on learning, and
(vi) promoting collaborative learning.

Specifically, the main question of this study is whether these six perceptions would be associated with
the usage of educational technology in Dhamma propagation and learning within the University
Buddhist communities.

Therefore, six hypotheses have been outlined on the relationship between six perception variables and
the usage of educational technology for Dhamma learning in university. The research hypotheses are
listed as followings:

1)

2)

3)

4)

5)

6)

The greater the university Buddhist communities perceived educational technology as a new
way of learning, the higher the adoption rate of educational technology in Dhamma
propagation works.

The greater the university Buddhist communities perceived there is increasing engagement of
educational technology, the higher the adoption rate of educational technology in Dhamma
propagation works.

The greater the university Buddhist communities perceived educational technology fomenting
autonomous learning, the higher the adoption rate of educational technology in Dhamma
propagation works.

The greater the university Buddhist communities perceived educational technology
facilitating access to information, the higher the adoption rate of educational technology in
Dhamma propagation works.

The greater the university Buddhist communities perceived educational technology support
better visualization on learning, the higher the adoption rate of educational technology in
Dhamma propagation works.

The greater the university Buddhist communities perceived educational technology promoting
collaborative learning, the higher the adoption rate of educational technology in Dhamma
propagation works.

The data collection procedure, sampling technique and instrumental setup would be discussed in
the next section.
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Figure 2 Conceptual model on the perception variables as associated with the usage of educational
technology

4.0 Data Collection

The target respondents would be the Dhamma section committees and the Dhamma learners of the
university Buddhist societies in Malaysia both from the public universities (IPTA) and private higher
educational institutions (IPTS). The number of Buddhist society members is dynamically change over
the period of study which render difficulty in identifying the total population. The population is
estimated within a range of 600-800 persons.

Alternatively, the study adopts Cochran’s sample size formula (Barlett et al., 2001). An acceptable
marginal error of 3% is adopted as suggested by Krejcie & Morgan (1970). Hence the minimum
sample size required in this study based on the formula is 267 (in this research 557 samples was
collected) and the estimation is as shown below:

_a)_x_gs;Z 2 1062x1252 _ 1
Y AT = 267 )

Where
ne= sample size
t = value for selected alpha level of 0.025 in each tail = 1.96

s = estimate of standard deviation in the population for 5 points Likert scale, calculated by using 5
(number of points on scale) divided over 4 (number of standard deviations) which is equal to 1.25 .



d = acceptable margin of error for mean being estimated = 5 number of points of scale multiply with 3%
margin of error = 0.15

In this research study, simple random sampling is executed for data collection. Simple random sampling
is the most common and simplest sampling method. Advantage of simple random sampling is
population members have equal opportunity for being selected. The samples are randomly drawn from
the committee members, seniors and the active university members who would have attended the
online Dhamma class organized by their respective university Buddhist society before. After
identifying and select the random samples, 10 respondents will be selected for a pilot study. The
purpose of the pilot study is to determine the competency of the online questionnaire and the
effectiveness of the variables chosen to measure the learning variables.

In actual data collection, the finalized questionnaire was distributed through online platform (email and
social media platform). The questionnaire was divided into three section which consist of the
demographic data, 40 close ended questions using 5 Likert’s scale and 4 open ended questions. The
duration of data collection took about 6 months (May 2022 — November 2022). A total 557 samples
(n=557) have been collected through this research study. The sampling frame are based on Buddhist
societies in the local universities which consist of total 20 public universities (IPTA) and 13 private
higher educational institutions (IPTS).

After the questionnaire was collected, the data was analysed through the inferential statistical method
and the findings are discussed in the following section.

5.0 Results and Discussion

The study assessed several aspects of the validity and reliability of the variables used. Internal
consistency was assessed by using Cronbach’s alpha, all the variables achieved alpha value greater
than 0.8. The unidimensionality of each variable was evaluated with maximum likelihood factor
analysis and all the constructs were confirmed to be loaded on a single factor with an eigenvalue greater
than 1.

Following the multiple linear regression analysis, two models have been constructed to examine the
relationship between the perceptions of Dhamma learners of the university Buddhist societies and the
qualities of the Dhamma learning through the online platform. Six perceptions are hypothesized to be
positively associated with the usage of educational technology in Dhamma propagation and learning
within the University Buddhist communities,the perceptions are:

(i) perceived educational technology as a new way of learning;
(i) perceived there is increasing engagement of educational technology;



(iii) perceived educational technology fomenting autonomous learning;

(iv) perceived educational technology facilitating access to information;

(v) perceived educational technology support better visualization on learning;
(vi) perceived educational technology promoting collaborative learning.

In addition, the regression also accounted for how far the learner recognized Dhamma class as an
important medium in learning Buddhism. The dependent variables considered are the learning
qualities which quantified via (i) learning outcome of the learner; and (ii) user satisfaction of learning
through online platform.

Table 1: Regression Analysis Results based on 557 samples.

Learning User
QOutcomes satisfaction
Constant -1.669 0.446
(1.059) (0.857)
Importance of Dhamma class -0.007 -0.041"
(0.029) (0.024)
New way of learning 0.265 ™" 0.268 ™
(0.064) (0.052)
Engagement 0.097™ 0.076™
(0.037) (0.030)
Autonomous learning 0.182** 0.176™*
(0.034) (0.028)
Access of information -0.111™ 0.009
(0.044) (0.036)
Collaborative learning 0.196 ™ 0.164™*
(0.047) (0.038)
Visualization on learning 0.226™* 0.121**
(0.051) (0.041)
R-squared 0.532 0.585
Adjusted R-squared 0.526 0.580
F-statistic 89.02™ 110.5™

Note: Standard errors in parentheses
* p <0.10; ** p <0.05; #x+ p <0.001

The result of regression is tabulated in Table 1. Overall, all the models generated high F- statistics and
low p-values, indicating all the models are jointly significant. According to the regression analysis, all
the six perceptions are found significantly associated to the Learning Outcomes. Nevertheless,
perception of access of information has negative impact on the Learning Outcomes. The conflict
might attribute to the overwhelming information might hamper the knowledge transmitting of
instructors and knowledge absorbing of learner.

On the other hand, except perception on access of information, all the other five perceptions are
positively associated with User Satisfaction. Evidently, educational technology has



noticeable advantageous on promoting Dhamma propagation works in the varsity. The university
Buddhist perceived educational technology and online learning as an effective new mode of learning,
and it would increase learner engagement to learning, promote collaborative team work, and support
better visualization on learning. Besides, educational technology permits facilitating learning process
through the ease of taking note, self- assessment, and aid in mind mapping of Buddhism concepts
throughout the learning process. Access of information is not significantly relating to User Satisfaction.
Educational technology has undoubtedly simplified the process of searching for information, yet an
excess of available information may not necessarily enhance the learner's ability to absorb knowledge
effectively.

Conversely, the significance of Dhamma classes for university learners, as perceived by them, does not
show statistically significant associations with both Learning Outcome and User Satisfaction at the 5%
significance level. These findings suggest that the influence on learning outcomes and user satisfaction
is primarily attributed to how learners perceive the use of educational technology, rather than their
individual beliefs about the importance of Buddhismin their lives.

6.0 Conclusion

This paper discusses the learner perceptions on the adoption of educational technology and their
perceived learning outcomes and satisfaction specifically associate to the learners from Dhamma
classes for beginners in the Universities Buddhist communities. The empirical findings revealed that
two models constructed to examine the relationship between the perceptions of Dhamma learners of
the university Buddhist societies and the qualities of the Dhamma learning through the online platform
are significant. All the six perceptions are found significantly associated to the learning outcomes while
five out of the six perceptions are found significantly associated to the user satisfaction of learning
through online platform. The implication of this research findings suggest that educational technology
yields significant benefits in advancing the dissemination of Dhamma teachings within the university
setting. University Buddhists have demonstrated a robust recognition of educational technology and
online learning as an efficacious novel approach to education, with the potential to enhance learner
engagement, foster collaborative teamwork, and provide improved visualization for the learning
process. Thus, in the post-pandemic landscape, the following three strategies aimed at the seamless
integration of educational technology within physical Dhamma classes, with a focus on optimizing the
pedagogical process can be propose:

1) Fostering collaborative teamwork during in-class activities, such as collaborative task
completion, through the utilization of cloud-based software platforms. These platforms can
facilitate efficient idea exchange, idea compilation, and presentation on top of the user’s
involvement and participation.

2) The use of educational technology in visualizing Dhamma concepts, including methods such as
e-mind mapping tools for contents categorization, 2-D animation to illustrate the Dhamma
concept during the presentation, visual cueing techniques for attention grabbing which provide
tangible benefits in illustrating complex Dhamma principles.



3) In addition to traditional face-to-face interactions, instructor and learner engagement can be
significantly improved through the integration of educational technology (game-based learning
tools / platform) with mobile devices, enabling live interactivity and instant responses with
more fun and better engagement.

The research findings also revealed that the excessive load of information imparted to learners must
undergo meticulous revision to mitigate the risk of information overload, which can lead to a
burdensome cognitive load. Employing a sequential (step-by-step) approach for information
dissemination is recommended as an effective means of alleviating the issue of information overload.
The knowledge and empirical findings generated by this study have the potential to serve as a
foundational reference for Buddhist societies operating at the university level, enabling the formulation
of informed strategies for the effective integration of educational technology, particularly in facilitating
weekly online Dhamma classes designed forbeginners.
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